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PITCH DECK

1. EFSENREEENEE M
Importance of Choosing the Right Primary

Doctor

2. REBHEIRMAMRENESE

Decide What You Are Looking for in a Doctor

3. BN T ] RE K 3 I

Identifying Several Possible Options

4. THEZRTEENER

Learn More About the Doctors
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CONFUSED ABOUT HEALTHCARE AS A NEWLY ARRIVED FAMILY IN TORONTO

—
.

IS

Free Healthcare in Canada (& XREHHE)
Apply for OHIP Card (FERBETRETR)
First 3 months no OHIP coverage (RI=MNARBEETRE)
Big Different when you need to see a doctor (BHEMNAERNARE)
» Directly to the Hospital and register for the department you want to see in China
(TEREEEERESEEENRE)

* In Canada, medical care is based on a system of triage, where patients are
prioritized based on the severity of their symptoms.

(IMEXERIEERIRBRDFIZITHY)



B RFERE—FHHE
MR, LI°S FAMILY

ARG, AT R 2o ) Lo A L
W, AReAENE, R BE A R JE A A ]
— FAE R B A R ﬁﬁiﬂﬂmﬁrﬂl
M B R, oA RARD T el

T | #Eﬁzi‘zﬁ.&ézﬁﬁﬁ%ﬁ%i——?& an

Mrs. Li is pregnant with their second child, and their
eldest daughter has recently developed a cough. Mr.
Li knows that finding a doctor who can take care of
their family’s health long-term is very important.
Through a friend’s recommendation and online
searches, Mr. Li finally found an experienced family
doctor who speaks Mandarin — Dr. Zhang.
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When looking for a family doctor who could take care of their family’s health long-
term, Mr. Li spent a considerable amount of time. He first asked for recommendations
from friends, gathering insights about the doctors they trusted. He then did online
research, checking reviews and profiles of various family doctors. Mr. Li was
especially focused on finding a doctor who not only had a solid professional
background but also spoke Mandarin. Finally, through a combination of friend
recommendations and online searches, he found Dr. Zhang, an experienced family
doctor who speaks Mandarin. This made the Li family feel very comfortable, knowing
they could communicate in their native language and that the doctor understood their
health needs comprehensively.
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Step 1: Establishing Health Records
During their first appointment, Dr. Zhang not only showed concern for Mrs.

Li's pregnancy but also inquired in detail about the entire family's medical
history, paying special attention to Mr. Li's hypertension. Based on their
situation, Dr. Zhang arranged a prenatal checkup for Mrs. Li and reminded
her to get the locally recommended vaccines. He also scheduled a
comprehensive health checkup for their daughter. Through these
examinations, Dr. Zhang gained a preliminary understanding of the family's
overall health.
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Dealing with an Emergency

A few months later, their second daughter was born, but Mrs. Li had a
difficult recovery and experienced mild postpartum depression. Since they
had already built a trusting relationship with Dr. Zhang, Mrs. Li didn't
hesitate to contact him right away. After understanding her situation, Dr.
Zhang not only provided professional psychological advice but also quickly
arranged a referral to a psychologist. This made Mrs. Li feel very reassured,
as she knew she was getting the timely help she needed.
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Chronic Disease Management

In the meantime, Mr. Li’s hypertension had been neglected due to his busy
lifestyle. Fortunately, during a routine checkup, Dr. Zhang discovered this
issue and promptly adjusted his medication. Dr. Zhang also advised Mr. Li
to make changes to his diet and lifestyle. Through regular follow-ups and

adjustments to the treatment plan, Mr. Li’s blood pressure was quickly

brought under control.
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Long-term Benefits

Over time, Dr. Zhang not only helped the Li family deal with various minor illnesses
and emergencies but also established a comprehensive health management plan for
them. She became thoroughly familiar with the health of each family member,
offering precise advice on everything from the children’s vaccinations to Mr. Li’s
chronic disease management. The Li family gradually adjusted to life in Canada,
feeling particularly reassured when it came to healthcare, knowing that Dr. Zhang
would provide them with professional guidance and support whenever they

encountered any health issues.



AR KR AEFEKEZ EZ% (Using Ontario Health Care
Connect)

Y44 (Walk—in Clinics)

A3 RERERAN (Using Family Health Teams)

it AR E P (Using Community Health Centres)
B AR RAANLE (Getting Recommendations from Friends
and Family)
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Health Care Connect is a government service in Ontario that helps people
without a family doctor find one. To register, you can call 1-800-445-
1822 or visit their website. The service matches you with doctors who are

accepting new patients under OHIP.

https://www.ontario.ca/page/find-family-doctor-or-nurse-practitioner
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2. LIS PR (Walk-in Clinics)
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|f you don't have a family doctor yet, you can visit a walk—in clinic for
temporary medical care. These clinics do not require an appointment and
accept OHIP. Walk—in clinics are useful for non—emergency care when you

can't wait for an appointment.
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In Ontario, you can also look for care through a Family Health Team (FHT), where
doctors, nurses, and other healthcare professionals work together to provide
coordinated care. You can find a local FHT by searching online or asking at a local
clinic.
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Community Health Centres (CHCs) are an excellent option for those looking for a family
doctor, especially for people who face barriers accessing healthcare. CHCs provide
comprehensive healthcare services, including family doctors, and focus on underserved
populations. Many CHCs offer services in multiple languages and are focused on providing
care to marginalized communities. You can find a local CHC by searching online or contacting
public health services in your area,




5. EIIABRNE AN A (Getting Recommendations from Friends and
Family)
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Asking friends, family, or colleagues is another effective way to find a family doctor.
People you know may already have a trusted family doctor who is accepting new
patients. Personal recommendations can help you find a doctor who meets your
needs and has a good reputation.




{42 % (Location)
ALELHBA (Accepting New
Patients)
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I 4wt (Office hours)

LR e i3 % (Clinic Reviews
and Recommendations)
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Communication Style)

% t3F@#ER (Virtual care Options)
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Coverage)



1. BiE 'L ABREELESHRIELEZ R (CPSO)’Mib (Check the College of Physicians
and Surgeons of Ontario (CPSQO) Website)
2. EZITFEMNIES (Online Review Platforms)
RateMDs and Healthgrades
1. [APPKR. RATKRBEESE (Ask Friends, Family, or Colleagues)iEN & (Online
Review Platforms)
Bigtt X EZE+) (Through Community Health Centres)
Bt EAEZFTEIMuGL (Check the Doctor’s Clinic Website)
EfRak ET Y fIHETE (Hospital or Healthcare Network Recommendations)
1E1dHealth Care Connect (Using Health Care Connect)

AW N

RateMDs: https://www.ratemds.com

Healtharades: httos://www healtharades com


https://www.ratemds.com/
https://www.healthgrades.com/

BEaiE1: BEEZFRA
DOCTOR IS ACCEPTING NEW PATIENTS

Patient (J8A): Hello, I'm looking for a family doctor. Is Dr. Lee accepting new
1 patients?
ReF, BEK—NREEE., EZEEESHRAL?
Receptionist (3&{FR): Yes, Dr. Lee is accepting new patients. Would you like to
register?
=, FEEEEEZHRA. BBZICHE?
Patient (J®A): Yes, | would like to register as a new patient. What information do
you need from me?
B, WESCKANFTEA. ERERRERTAGER?
Receptionist (3E{F5R): We will need your OHIP card and a brief medical history.
You can bring these when you come for your first appointment.
BAFZSE2ENOHIPRAERARBE. B UEE RN RIXLEER,
Patient (J®A): Great! When can | schedule my first appointment?
KF 7! AR LATIAYE—IREZ?
Receptionist (3&%F&R): We have an opening next Monday at 10 AM. Does that
work for you?
BN TRA—LF10R820M. XN EESEHRIE?
Patient (8 A): Yes, that works. Thank you!
AL, iRER, G

i cLNC
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HEINE2: BERERFTRA
DOCTOR IS NOT ACCEPTING NEW PATIENTS

Patient (JBA):
1}/&‘ Hello, I'm looking for a family doctor. Is Dr. Wang accepting new patients?

The clinic. IR, BAER—WREEE, TEEHIFHAL?

not accepting . e 3y,

new patients Receptionist ({&FR):

e I’'m sorry, but Dr. Wang is not accepting new patients at the moment.
B, EEEBRAEZIHRA.
Patient (J@A):
\/\/ 4 l_ Oh, | see. Do you know when Dr. Wang will be accepting new patients again?
S NC T ), RPAT. CNEIEEHARBESEREZIIHBAL?

Receptionist (I&FR):
Unfortunately, we don’t have that information right now. You may want to check

back in a few months.
RER, BEEMZEXLEANER. BB EEXREME,
Patient (JBA):

Okay, thank you for the information.
R, BEERER
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BEXNE3: BEAERZFRA, BEEFHFLE

DOCTOR IS NOT ACCEPTING NEW PATIENTS, BUT THERE IS A WAITING LIST

Patient (J®A): Hello, I'm looking for a family doctor. Is Dr. Smith accepting new patients?
R, HEX—(UREEE. EEREERERZTRAL?

Receptionist (3&{F&R): Dr. Smith is currently not accepting new patients, but we do have a
waiting list. Would you like to be added to the list?

SPEIREEHRAERZTHA, ERMNE—ITFEFE2H, BENMAXINZRE?

Patient (J8A): Yes, please add me to the waiting list. How long is the wait?

TRy, BIERNIIFSERE L, FENEMSX?

Receptionist (3&{F&R): It's hard to say exactly, but the average wait time is about two to three
months.

Bl E E EARRE, EENEEMEAAERIA=/1A.

Patient (fA): That’s fine. Could you please let me know when there is an opening?

LA, BRBZS UM EEERELE?

Receptionist ($#{F5&R): Of course. We’ll contact you as soon as a spot becomes available. Can |
have your name and contact information, please?

SR, REFZM, BISZMEKAR., BHERFEENZFMEKELSNEFL?

Patient (A ): My name is [Your Name], and my phone number is [Your Phone Number].
EHNE2FRIENEF], BESHE[EREIESHE],

Receptionist ($#{F5&R): Thank you! We’'ll be in touch.

FHEE ! FHAISFREKE,

Patient (#A): Thank you!

154157 !
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NEW PATIENT PHONE APPOINTMENT

Receptionist (3&#F5&R): Good morning, Dr. Lee’s office. How can
| help you?

By, XERZFELENIZF. BRABMTARLIFEE?

Patient (8 A): Hello, I'd like to make an appointment as a new
patient with Dr. Lee.

RYF, REMARNFEERIFEA,

Receptionist (3E{F5&R): Sure, we are currently accepting new
patients. I'll need to gather some basic information first. May |
have your full name, please?

TRy, HAMEEZFHEA. KRERNE—LEREE. BEEHN
EEBEHA?

Patient (J®A): My name is [Your Namel].

BEHNEFEEBEZF]

Receptionist (3&%F&R): Great. Could you also provide your
phone number and email address?

FHY. e iRIRAVEE G SOFIE FHb {4ttt ?

Patient (8 A): My phone number is [Your Phone Number], and
my email is [Your Email].

HHEIESBEIGREIESE], BFubHZ2IERIEFEE],

Receptionist (3&fF5&): Thank you. What's your date of
birth?

. SHERRZE?

Patient (J®A): It's [Your Date of Birth].
E[ERIHAEHEA

Receptionist (3E{F5): And your address?
SRYFUER?

Patient (J®A): | live at [Your Address].
BAEEEAVELL],

Receptionist (3{F5): Great. Could you also provide
your phone number and email address?

¥, SRR MRV IE S BN FHp 4B LIS ?
Patient (8 A): My phone number is [Your Phone
Number], and my email is [Your Email].

HHEIESBEIGRIRIESE], BFEHEIGIRFERMEF].
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NEW PATIENT PHONE APPOINTMENT -CONTINUED

Receptionist (3&{F5): Perfect. Do you have OHIP or private insurance?
R, SHOHIP (ZXRRERERRETTY) EEFARK?

Patient (8A): | have OHIP.

FKBOHIP,

Receptionist (3&{F5): Great. I'll need your OHIP card number and its
expiration date.

T8, HEEEOHIP-REFIERUEE.

Patient (®8A): My OHIP card number is [Your OHIP Number], and it
expires on [Expiration Date].
FKAYOHIPRSE[EMIOHIPRS], BERRIEHIEHL.

Receptionist (3F53): Thank you. Do you have any specific health
concerns or issues you'd like to discuss during your first visit?

S, SEEHTERIN R RS —REIZENTIeaINE?

Patient (5 A):

Yes, I've been experiencing some back pain for the last couple of weeks,
and I'd like to get it checked.

=0, ZRbO/\E—E85E, FERE—T.

Receptionist (EFR):

| understand. Dr. Lee will be able to help with that. Let me check Dr. Lee’s
availability.

KERT ., FEEFURSE, TRkE—TE=EEREZE.
Receptionist (EFR):

We have an opening next Wednesday at 2 PM. Would that work for you?
BN TRA=TT2RE— 1T, XNMEREEEL?

Patient (Ji5A):

Yes, that works.

LA, XPMESE,

Receptionist (EFR):

Great! You're all set. Please bring your OHIP card and any relevant
medical records with you to your first appointment.

1Ry BEBEMARIN T . 1BEE _ EEIOHIPRAIEXRNE T ICRKE—
XEZ,

Patient (Ji5A):

Thank you very much!

E| R

Receptionist (EFR):

You’re welcome! See you next Wednesday.

=5 TE=N.

22



ARBEN (TODAY’S HOMEWORK)
1. GIBIT T AKBEETIAERS SIS ERZREREE(Practice

finding a family doctor near your home through the Ontario Health Care
Connect system)

¢ RGBSR RS AL KSE O —ANBURR S, WA REE A ERRIELHRAGE
A, BITVAtk3T 1-800-445-1822 =17 °)'E & M k3t T M. 2R 535 ) IR IR B 4= OHIPJm A 9
£

e Health Care Connect is a government service in Ontario that helps people without a
family doctor find one. To register, you can call 1-800—-445-1822 or visit their

website. The service matches you with doctors who are accepting new patients under
OHIP.

e https://www.ontario.ca/page/find-family-doctor-or-nurse-practitioner



https://www.ontario.ca/page/find-family-doctor-or-nurse-practitioner

AREENY (TODAY’S HOMEWORK)

2. ISFREBRMHEREXEERERIL (Search Community Health Centres
near your home)
- #XERAD (CHC) BSUFEEEN— I EEHFIIERE, THESIPLIDIREET RSN HEIGRESIIAEE.

CHCIRMEEMNETIRS, SRExEEE, SIS AEIHX., FECHCIRHEZIESIRS, ATETH
WA KR ETIFIE. SR LB MR REERR G XA A P EIRS R EIMITAICHC,

« Community Health Centres (CHCs) are an excellent option for those looking for a family doctor, especially for
people who face barriers accessing healthcare. CHCs provide comprehensive healthcare services, including
family doctors, and focus on underserved populations. Many CHCs offer services in multiple languages and are
focused on providing care to marginalized communities. You can find a local CHC by searching online or
contacting public health services in your area,
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AREENY (TODAY’S HOMEWORK)

3. IS KIEHEMIH=NIIE (Practice today’s mock conversation)

FIA, ATLMERRE, EMRE, Bk, BEREEFNRS

During practice, you can modify, replace, expand, or use entirely new content.

25
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FR3L

practitioner (GP)

Family doctor / General

HRREEE | EBMEE

OHIP (Ontario Health
Insurance Plan)

TARERERRT L

Health card (OHIP card)

R~ (OHIPR)

Walk-in clinic

TR TREIRTIZ R

Specialist ERIESE

Referral 1512

Telehealth Ontario TR EITEETIRS
Primary care YIRIPIE

Wait time E1FAT1E)
Follow-up appointment ST

New patient registration HIRAZIC

Family Health Team ZREEREEREIRA (FHT)
Medical history ok

Symptoms R

Medical records EfFicR

Co-pay SINEH;E
Prescription i s]

Pharmacy )

Walk-in clinic Toa T2 Rl
Immunization B E

Urgent care ESPE
Emergency room (ER) 22E

Virtual care REHAETT RS
Telemedicine EETT

8/03/20XX

W R AENC R )

R FEEEAE (Finding a Family Doctor)

Is Dr. [Name] accepting new patients?

[B2 A 4% 7R A 52 Hrm AN ?

I’'m looking for a family doctor under OHIP.
AR — N EEZOHIPH R B2 R A

Can | register as a new patient with Dr. [Name]?

AT AFE[ B A2 48 1B A2 8 B8 10 RO R A 2

Do | need a referral to see a specialist?

LRI RER G

A E & (Making an Appointment)

| would like to make an appointment for a check-up under OHIP.
A HOHIPTIA—MER .

When is the earliest available appointment with Dr. [Name]?

[E4 2 FIEE KRNI B2 ARE?

Can | book a follow-up appointment?
oI UTMAR LML ?
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TRANK YOU

Helen
647-451-8578

info@cniw.org

Www.chiw.org
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