Moke Conversations — Lecture 1

Moke Conversation 2: Doctor is not Accepting New Patients

HENE 2EEFEZHRA (19 )

Patient (J\):
Hello, I'm looking for a family doctor. Is Dr. Wang accepting new patients?

RFFaER—NREEE., TEEEIFHRAL?

Receptionist (F£1FR):

I’m sorry, but Dr. Wang is not accepting new patients at the moment.

B EEE BRI EIHTRA

Patient (JF\):
Oh, I see. Do you know when Dr. Wang will be accepting new patients again?

MERBAAT .. BHEEEETANGEEREIHIRAL?

Receptionist (F£1FR):

Unfortunately, we don’t have that information right now. You may want to check

back in a few months.

Rzt BB A RXTENER . BTULREERIARE.,

Patient (J\):
Okay, thank you for the information.

A9, TS IS AYE B



Moke Conversation 3: Doctor is not Accepting New Patients, but there is a Waiting
List

BERMNE S EEFEZHRANEEFHFRE (20 0)

Patient (J&§.A): Hello, I’'m looking for a family doctor. Is Dr. Smith accepting new

patients?

RFBER—NREEE., ERMEEEIIRAL?

Receptionist ($£1F5): Dr. Smith is currently not accepting new patients, but we do

have a

waiting list. Would you like to be added to the list?

SEEL BRAEZFIRABRNE—IFHFRE, BEMAZNREND?

Patient (J&\): Yes, please add me to the waiting list. How long is the wait?

FHBEBRMBIEFFRE L, FRHNERBEEZA?

Receptionist (321F 53): It’s hard to say exactly, but the average wait time is about two

to three months.

B RIS RN 8, B EFRFNERAZREI =R,

Patient (§% A ): That’s fine. Could you please let me know when there is an opening?

. EEE =M REBAID?

Receptionist (345 51): Of course. We’ll contact you as soon as a spot becomes

available. Can I have your name and contact information, please?

HRTMU. REFZALEMNEZAKRE. BEFAENZFHEKRTFE?



Patient (%A ): My name is [Your Name], and my phone number is [Your Phone

Number].
TN EFRENEF.BIESBEEMNEIESE],

Receptionist ($£1F R): Thank you! We’ll be in touch.
BRSNS R,

Patient (§%A): Thank you!

!



New Patient Phone Appointment

HRAE—XWY (21 W)

Receptionist (FE1FR):

Good morning, Dr. Lee’s office. How can I help you?

B EFXERFEEMNIZH. BRBHATIUREENLD?

Patient (J5\):
Hello, I’d like to make an appointment as a new patient with Dr. Lee.

RIF BAEMAR AT EENTHA

Receptionist (F£1FR):

Sure, we are currently accepting new patients. I’'ll need to gather some basic

information first. May I have your full name, please?

FRLBMNAEREZFRA RBELERE-LEAEE. BOEN £22HA4?

Patient (Jm\):

My name is [ Your Name].

B ERFRENEF].

Receptionist (FE1FR):

Great. Could you also provide your phone number and email address?

§FEY. EREIR BV EIE SHOANE T IRt T ?

Patient (JF\):

My phone number is [Your Phone Number], and my email is [ Your Email].



WAV IR SRRV E IR S0 B T H R SRV E T HR

Receptionist (FE1FR):
Thank you. What’s your date of birth?

s, BRVH A RERRE?

Patient (Jm\):

It’s [Your Date of Birth]?.

R E AR,

Receptionist (F£1FR):

And your address?

TR EUER?

Patient (JF\):

I live at [Your Address]®.

BAEEIERELDP.

Receptionist (F£1FR):

Great. Could you also provide your phone number and email address?

§FEY. EREIR BV EIE SHOAIE T IR LT ?

Patient (Jm\):
My phone number is [ Your Phone Number], and my email is [ Your Email].

BB IE SR [BNETESE) B FH 42 A B T HR4]



Receptionist (F£1FR):

Perfect. Do you have OHIP or private insurance?

FFE4r. & OHIP(ZKEEERBERETT)IEZHARE?

Patient (J\):
I have OHIP.

FH OHIP,

Receptionist (F£1FR):

Great. I’ll need your OHIP card number and its expiration date.

. BREEEL OHIP RSB,

Patient (JF\):
My OHIP card number is [ Your OHIP Number], and it expires on [Expiration Date].

3K OHIP R SZ[/&4) OHIP R 5], B AR (B NI BHA.

Receptionist (F£1FR):

Thank you. Do you have any specific health concerns or issues you’d like to discuss
during your first visit?

WS, SR ERINERREFBAESE KEZHIIEHD?

Patient (Jm\):

Yes, I’ve been experiencing some back pain for the last couple of weeks, and I’d like

to get it checked.

ENAREJLBA—EEERIBRE-T



Receptionist (F£1FR):

I understand. Dr. Lee will be able to help with that. Let me check Dr. Lee’s availability.

HHBT . FEETUEE, IRE-TFEENNEZHE.

Receptionist (FE1FR):
We have an opening next Wednesday at 2 PM. Would that work for you?

BMTR=TF 2 fE— M=, XPHEXNEEED?

Patient (J\):

Yes, that works.

LA R E &

Receptionist (F£1FR):

Great! You’re all set. Please bring your OHIP card and any relevant medical records

with you to your first appointment.

FNIEEEMANINT . BEET LB/ OHIP RMBXNEFICRKE—RE

Patient (J\):

Thank you very much!

I H RS

Receptionist (F£1FR):

You’re welcome! See you next Wednesday.

ARSI TEA=ZR,



1. [Your Email] {REJEEFHRFEHbLE T AFF ST
@ at
dot
_under score
2. [Date of Birth] ! 4 H &7:
Bl 1975%F3 B 15 H
Nineteen seventy-five (£4£), March (B) fifteenth (H)
Aine E0 BIFRe R
— Bffe January# Jan.@ ['d3 anjua ri]e
—Bfne February< Feb.¢ ['februa ri]e
= Bfne March# Mar.¢ [ma:tf e
M Afie Aprile Apr.¢ ['eipra )¢
A Bfne May< 7 EHRe [mei
7~ Afne June? Jun.¢ [d3 un]e
+t Affe July< Jul.# [d3 u:'lai]e
J\Bfne Auguste Aug.¢ ['0 -8 st]e
h.Bfre Septembere Sep. Zh#E Sept.e [sep'temba ]¢
+ Bfne Octobere Oct.¢ [0 k'te uba ]
+—Afne November< Nov.¢ [n@ u'vemba J¢
+_—Bine December< Dec.€ [di'semba ]¢
3. [Your Address]|Hb it :




5% Apt 123 - 7323 Woodbine Ave, Markham (415358 = 8] 2 M A% 58 =)

Apartment one two three, Seven three two three woodbine avenue, Markham
OR

Apartment one two three, seventy-three twenty-three woodbine avenue,
Markham.



