Mock Conversations - Normal Cold & Coughs, Respiratory Infections
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Doctor: Good morning. What brings you in today?
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Patient: Good morning, Doctor. I've been feeling under the weather for a few days now. I've got
a bad cough, a runny nose, and | feel pretty congested. I'm worried it might be something
serious.
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Doctor: I'm sorry to hear that you're not feeling well. Let's take a closer look at your symptoms.
When did you first start feeling sick?
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Patient: It started about four days ago. It began with a sore throat, and then the cough and
congestion followed.

RAMKRBFHEN, —FHREBGRE , AGRERNEE,
Doctor: Do you have any fever or shortness of breath?
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Patient: | had a mild fever the first day, but it's gone now. No shortness of breath, just a lot of
coughing and a stuffy nose.
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Doctor: It sounds like you might have a common cold or a mild respiratory infection. These
symptoms are very common this time of year and usually aren't anything serious. Have you had
any chest pain or difficulty breathing?
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Patient: No chest pain, and | can breathe okay, just feel really congested.
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Doctor: That's good to hear. Let me listen to your lungs and check your throat and sinuses.
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(The doctor performs a physical examination.)
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Doctor: Your lungs sound clear, and your throat is a bit red, which is typical for a cold. Your
sinuses are also congested. Based on your symptoms and the examination, it looks like a viral
upper respiratory infection, which should improve on its own in about a week or two.
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Patient: That's a relief to hear. Is there anything | can do to feel better?
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Doctor: Absolutely. Here are a few recommendations:

Rest and stay hydrated: Drink plenty of fluids like water, tea, and soup.
Over-the-counter medications: You can take acetaminophen or ibuprofen for any
aches, pains, or fever. For your congestion, a decongestant like pseudoephedrine can
help. A cough suppressant like dextromethorphan can reduce your cough.

Nasal saline sprays: These can help relieve nasal congestion.

Honey and warm fluids: Honey can soothe a sore throat and reduce coughing. Warm
fluids like tea or broth can also be comforting.
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Patient: That sounds manageable. Are there any medications you recommend | avoid?
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Doctor: Avoid taking antibiotics, as they won't be effective against a viral infection. Also, be
cautious with combination cold medications to avoid taking too much of any one ingredient. If
you're unsure, just stick to individual medications for specific symptoms.
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Patient: Got it. How will | know if it gets more serious and | need to come back?
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Doctor: If you develop a high fever, experience shortness of breath, chest pain, or if your

symptoms last longer than two weeks without improving, come back to see me. If you notice
any significant changes or have any concerns, don't hesitate to contact the office.
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Patient: Okay, I'll keep an eye on it. Thank you for the advice, Doctor.
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Doctor: You're welcome. Take care, get plenty of rest, and you'll likely start feeling better soon.
If you have any other questions or concerns, feel free to reach out.
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Patient: Will do. Thanks again, Doctor.

FH. BRRE , B4,

Doctor: Take care. Feel better soon.
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