AT
-~ l%‘“/i

Centre for New Immigrant Well—be‘ ng
b & 4 A K

= iR T
RAIZERIZTEF3

2025. 03. 13

-

Funded by the
Government of Canada’s
New Horizons for Seniors Program

Canadd



¥

FEN

s ALERE

* fATE U5 I 22 E

* QAT 3R B 1A B AT
* BRI FRIETTZ
» SR B iR B
» CNIWP 5 & YouTube ¥ F




S o kW e

T
ar & =

A

AN

=N
H e

S ERE

R FIERENR
P ETHEE N

AFRX FREERIE
A B4 #EA7IHE
PEITIE Ty Y&

e SMELTER

Map of an

Emergency Department

LA

d

—

IS

[@

wasbvioom

—

clerk
neom
chaira.

N

vending.

)

o) 03] 08 @8
\—*\.}w J




1. iR F|FNZEIC (Check-in & Registration)
Hirgig=EhlR, BEFTEEEFL (Registration Desk) iz,
FERMUSFMIEA (MERTE) . BEXEE (MR, B4EBH. REEE) NUAXEEER.
EREER, TTHRFBEIMFASEHEREES (WREA) .
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2. 72 (Triage)
i+ (Triage Nurse) S#HTHITIEL, FHERBHERREE.
R NEEE. ME. BE. ME, FEEERNTERE. FENEMERER.

RIERENZEREE, PEemdixeR (Bl KE2 SR &mEM)  REBSE
RS



SZE AR

3. %15%12 (Waiting for a Doctor)

EIFARSRIBERIBEAEZZHHZ, BRESSHIMNEEETE, MREESEURES
EFHEUN
1 B BUR T

- RIBEFZIORA

- WBHEIFARNEE

- BEERSLIENEALE

&

EFFHE, FrURSRALER. WRSHTHREFE, FHEUASRKEEEH.

~F
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4. E4EiZHf1#6E (Medical Evaluation & Tests)
EESHTFAEIZHER, TE kIR E.
R EREIIMEE, 0
- Mi&k#eZE (Blood Tests) - ¥R, MAE. BER. (OIS
- X¥E (X-ray) -itoEBITEMERRS
- CTHa#a (CTScan) ZMRI-1g&ERER. H X E A A6
- 1A (ECG) -#&EAETIEE
. FRiEsE (Urine Test) - 3 hE s S B o) 8

4

FRELGRIEFTE1-3/,
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5. 128153577 (Diagnosis & Treatment)

EESRBREERME D12, FFREBNET IR fla:

. %7775 (Medications) -1RE:. IFE. 4TS

. &S0 (Stitches) - 4MBE|GEi5MG

- B (IVFwids) - 2] IEB KSR HE 77

- Bf5#TAE (Bone Reset & Cast) — MIEFITH X TR

- BEFA (EmergencySurgery) -4 EBERKAGHER (MREXK. AHI)

2AER O RE LN ER O] I B (Discharge) , MEEEE T EEEFREWR

(Hospital Admission) .
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6. X feei{¥frt (Discharge or Hospital Admission)

MEEREBE, EESHEHIETR (Discharge Instructions) | 3%
- %7779 (Prescriptions)

- Ja%EFE1s (Follow-up Appointments)

. FEEIPHEEN (Home Care Instructions)

MRRETE, EETRSZHER BERBEESIHENNREREZHE TR,
ERLERFAT, BEUREHEREHMERNER (owER. JLEER) .
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7. BIRGERE=EIN (Post-ER Care at Home)

BREEEZEY, RNRA, TRUSHEBELL.

MREREBHBLFHE, FTERRMESHEFTRHEE (911)

MREEEKREE, 15RBERL,



(IR FA 2

IR & {E (Heart attack)

t X (Stroke)

FEE I 9% (Severe chest pain)
[FEI% [E % (Breathing difficulty)

FEE IS (Severe allergy)

hZF & E (Pregnancy complications)
F=EEJE (Severe stomachache)

BT (Broken bones)

FafA A (Open wounds)

=& (High fever)




GR35t 38 B 1A B TR

| have a .
Muscle ache Al A&
Stomachache B J&/f8 &
Backache & &/ 2
Headache 3L
Toothache &
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Word Definition Usage Examples Chinese Translation
Y. $imRRER | My tooth aches when | N

Ache 1} (5R eat cold food. RIZR R
B BB AIE; o] A | My leg hurts after . .

Hurt (ST running. H L ERE
RTAHTRESIIESE | My muscles are sore X n, N

Sore P L R After the workout BRI R EREKERTE.

| have a sharp pain in
Dain 5B ZUS P ERVARE, T I | my side. ROMERSE. Bk

2 BB

The pain in my head is
unbearable.

r S(E[/ lu\X




145 R (Receptionist):
By, BEELSHG?

Hello, do you need emergency help?

2% (Patient):

21, B BMRE,

Yes, my stomach hurts a lot.

115 R (Receptionist):

BFABRBEEENERT SIFRENZFHEH,

Please show me your health card, and tell me your name and birthday.
B & (Patient):

XEHMNT. FWYZFFE, 1985F3H 1584,
Here is my card. | am Li Wei, born March 15, 1985.

1% B (Receptionist):
THhAE BRERRENBERTEZA, KN EARENL?

Mr. Li, can you tell me how long your stomach has been hurting and what it feels like?



—/NERITT AR, REBREBEAEKE M, FELEFR.

It started an hour ago. It feels like there is a burning sensation in my stomach, very uncomfortable.

?%Tim (Receptionist):
TR BHMAETRG, iR s E Rt ?

Do you feel anything else, like nausea or vomiting?

B& (Patient):
=, BB REEL, EBXRXEIRM,
Yes, | feel nauseous too, but | haven't vomited.

15 5 (Receptionist):
MREEEFREL-10, BREERIZEEILR?
If the painis on a scale of 1-10, what do you think your pain should be?

%%‘ (Patient):
e SN 1Z 6.
| think | should be 6.

I—\ \31

115 51 (Receptionist):
R, BEAER TNRFR, FEFBRXES.

Ok, please don't take off your bracelet and go to the waiting area.
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1. RBREREMTLIE (Triage System)

RIZERRERANKRETBEREHITTZ.

BRETHER (WOREE. R, FEEH) SEMFELIE,

FERBA (WRHHAK. K. BHEIh) JsEcialRm, FRENEREK,
2. 22 E=HBEEPR (Limited Resources in the ER)

EIFAR (BE. #7L) BERR, SMBENHERDG 2% ZH (6.,

I E TR ERM. X5t CTHIEFIKE, XEREASHFENE.,
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3. JWAEEZ (High Patient Volume)
XERBEIE S RBERE 5, [EUTRSFTREE.
RIEMRER, BEZHXA, BEZARFERIZ=.

4. EEZEFMNBEFELELE R (Waiting for Test Results)

MR TTeFE1-2\H A EHE &R,

TRFRE (WXL, CT) MIFERR EFEEEMRERE,

X o] BE AL 37 1-2/\ B
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5. J5 TS RELLTIHEAE 2 % (Unexpectedly Complicated Cases)
BERAREBVEREN, ELIRELAMKFETE, TRFEEEZNEMENIGST .
Blgn, BHEE JEFEES M ORRE. DHEBRTFEORR.

6. EIAREEAIEHMESATE R (Doctors Handling Other Emergencies)

WRBARENREZEHRA (WER. DHBRERSE) | EBPFARTEFSRLLRIXE
A, SEEMANFEHREEK.



anqaT e 22 2= B SE AT TH) 7

EERBRTEFEHMHEETI:
1712 (Walk-in Clinic), 2% fZ&E & (family doctors), iITf2E J7 (Telehealth)

L EETEA:
5% 52 (medical history), Z5%77& B (medication list), f& &< (health card)

SR S &R E]
B 8105, TH2-45, Tgetbag £ A



(-p-ounr TR X PNl

£ (Patient):

P, BEATARTEEFIAR?

Nurse, why do | have to wait so long?

P+ (Nurse):

RIEKILIEFT B ERAREZ, MEBR/LNMERBEAEENLLIE,

I'm sorry for the wait. We have many patients right now and several emergencies that need to
be prioritized.

£ & (Patient):
ABEARBLEFTEZZAAREBEELE"

How much longer will | have to wait to see the doctor?

P+ (Nurse):

BATEAERNAEGARA . RIBIARIEN, TEERTEFARA07 R — /N,

We are doing our best to attend to each patient. Based on the current situation, it might be
about 30 minutes to an hour more.



(-p-ounr TR X PNl

B3& (Patient):

XAXMT AR(BEA R H S BVF I

That long! Can you please prioritize my case?

Pt (Nurse):

BIEBENER. BEFENERESE TUHINE, XX TUAEHEEER.

| understand your anxiety. Please let me know If your symptoms have changed or worsened so
| can reassess your situation.

B3& (Patient):

Y, BSEFIR. ESIRAVES,

Okay, | will let you know. Thank you for your help.

P+ (Nurse):

NG, IREEEATEUHEFTESE, 15 ZRIBHMIK.

You're welcome. If there's any change or you need assistance, please let me know immediately.
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FREXNE: SEAXE

&4 (Doctor):

&, HEXEMNES., FOEWEAETR?

Hello,  am the doctor here. What seems to be the problem?
£3& (Patient):

ReF, HBIRE, BuBREER—F.

Hello, my stomach is in pain and it feels like it's burning.
&4 (Doctor):

XAMRERZ AT ?

How long have you had these symptoms?

£3& (Patient):

AE— NS RIFHERRY o

It started about an hour ago.

E 4 (Doctor):

BRT B, BEBHMERG? tbin, BOsEX?

Besides stomach pain, do you have any other symptoms, like nausea or vomiting?



FREXNE: SEAXE

£3& (Patient):

ARED, BERARL,

| feel a bit nauseous, but no vomiting.

&4 (Doctor):

FH, WS, tbnmEeEMBFEERE, RkKERREE,
Okay, we will do some tests first, such as blood tests and an ultrasound, to determine the cause.
£3& (Patient):

GFRY, WHRELE.

Okay, thank you, doctor.

E 4 (Doctor):

AAE, BMNSRRGEER. BEAXERE.

You're welcome. We will get the results to you as soon as possible. Please wait here for a moment.
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JEELNERMIL: https://cniw.org 3 BEEMN TR IEEZEANER

CNIW
https://cniw.org - BIFIETT

CNIW JbEEAZE

The Centre for New Immigrant Well-Being (commonly known by its acronym CNIW) is a Not-for-Profit-

(l

Organization in Canada. It was formed in 2019 with the ...
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Read Details »

Vaccine Related (PDF)

Read Details »

B RIEHERIRG

English in Medical
Setting Series (PDF)

Read Details »

View all ®

Financial Management
Related (PDF)

Read Details »
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Moke Conversation — Lecture 9 _F :IE:E -I% dr tI:

Sleep Issues BERR jo] 58

Insomnia, Difficulty falling asleep, Staying asleep or waking up, Sleep affecting daily

life RBR. MEWNEE, BENEE, BREWEELENR
B4 (Doctor):
How has your sleep been recently? Are you sleeping well at night?

R MY EEAR B UL ARE78E L REBELFID?

B2 (Patient):
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BREMTTHERERJEEREANER YouTube”

YouTube
https://www.youtube.com ...

CNIW - JbEEAEE
CNIW - b= AR - Videos - EFRIEHERTY - BEARHERY - TISEHRIESFIHRY - K&

B AAERS - FFELWIAERT.
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