
Welcome to Your Ontario Seniors' Healthcare 
Navigation Toolkit
This toolkit is designed to empower you with the knowledge and resources needed to confidently navigate Ontario's 
healthcare system. Discover key services, understand access points, and find support tailored specifically for seniors.
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Part One: First, Assess – Where Should I Seek 
Care?
Understanding when to visit the Emergency Department versus other care options can significantly impact waiting times and 
ensure appropriate medical attention. Use this quick assessment to guide your decision.

A. Sudden Onset
Sudden chest discomfort / difficulty breathing

Sudden dizziness, unsteady walking

Sudden slurred speech / blurred vision

B. Noticeably Worse
A pre-existing problem that is now significantly worse

Pain or discomfort lasting longer than usual

Usual coping methods are no longer effective

C. Impact on Daily Function
Difficulty walking, eating, or speaking

Unable to carry out normal daily activities

D. Something Clearly Wrong
Feeling very different from your usual self

A strong sense of worry or unease

If you checked any of the above, proceed to Step Two for next actions.
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Step Two: Choose Your Action Based on the Situation
Once you've assessed your symptoms, determine the most appropriate action for your situation.

🚨 Call 911 Immediately (Emergency)

These situations require immediate emergency medical 
attention:

Severe chest pain or difficulty breathing

Sudden loss of consciousness / unresponsive

Signs of stroke (slurred speech, one-sided weakness)

Serious injury, heavy bleeding

Fallen and unable to get up

📞 Call 811 First (Uncertain)

When you're unsure, seek guidance from a healthcare 
professional:

Not sure whether you need to see a doctor right away

Not sure where to go for your specific concern

Unsure if your condition warrants an ER visit or a 
clinic appointment

Health Connect Ontario: 811 for 24-hour health advice.

🏥 Go to a Clinic / Use Virtual Care

Choose these options for non-emergency or less severe 
concerns:

Are not in an emergency situation

Can walk, talk, and eat normally

Need a consultation, follow-up, or have mild to 
moderate discomfort

Consider the difference:

Walk-in clinic: In-person visit, suitable when a 
physical examination is needed.

Virtual care: Phone or video consultation for follow-
ups and reviewing results.

If you have a family doctor → Contact your family doctor 
first.

If you don't have a family doctor → Walk-in clinic or 
virtual care.
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Part Two: Entering the System — Where Do I Start?
In Canada, most non-urgent health concerns begin with primary care. Understanding the different roles in the system helps you avoid 
unnecessary steps and wasted time.

The Three Tiers of Care

1
Emergency / Hospital Care
Handles only urgent or serious situations.

2
Specialist Care
Requires a referral to address specific conditions.

3
Primary Care (Point of Entry)
Manages common health problems and guides further steps.

This tiered approach ensures you get the right care at the right time, starting with your primary care provider for most health needs.
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The Core Role in Primary Care: Family Doctor
Your family doctor is the central figure in primary care — your main point of contact and coordinator within the healthcare system.

Long-Term Health
Maintains a comprehensive 
understanding of your health 
history.

Chronic Condition 
Management
Manages ongoing health 
issues and long-term illnesses.

Tests & Referrals
Determines when specialized 
tests or referrals are needed.

Care Coordination
Coordinates your care across 
various healthcare services 
and providers.

Having vs. Not Having a Family Doctor
This system-level difference significantly impacts your access and continuity of care.

✔  With a Family Doctor:

Medical history, medications, and test results are centrally managed.
Benefits from clear and efficient referral pathways.
Ensures better continuity in follow-up care and long-term health 
planning.

⚠  Without a Family Doctor:

You may see a different doctor each time, leading to fragmented 
care.
Medical information tends to be scattered across multiple providers.
Referrals and follow-ups require more proactive effort on your part.
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If You Cannot Find a Family Doctor
When family doctors are in short supply, Ontario's healthcare system offers alternative primary care entry points to ensure you 
receive necessary support.

Walk-in Clinics
Temporary, one-time primary care access for short-term, 
straightforward problems. No registration is required, but 
continuity of care is limited.

Nurse Practitioner–Led Clinics
A functional alternative to a family doctor, providing similar 
services. Registration is usually required, offering better long-
term care for those without a family doctor.

Community Health Centres
Integrated primary care combined with community support for 
specific populations. Eligibility criteria apply, and while wait times 
can be longer, they offer strong continuity.

Virtual / Telemedicine Services
A supplementary form of primary care suitable for consultations, 
follow-ups, and reviewing test results. Not for physical 
examinations, may require in-person referral.
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Part Three: How to Prepare 
for a Medical Appointment
What Does the Doctor Do During a 
Visit?
In Ontario's primary care system, your doctor typically performs three 
key actions during a single appointment to ensure comprehensive care:

Assess the Problem
Determines the nature and severity 
of your condition, identifying if 
further tests or specialist opinions 
are required.

Decide on Next Steps
Outlines a course of action which 
could include treatment, 
prescribing tests, referring to 
specialists, or ongoing monitoring.

Record Medical Information
Documents all findings, decisions, and discussions to ensure continuity 
of care and maintain a complete health history.
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Before the Appointment: Organize Your 
Information
To make the most of your medical visit, use these four questions to organize your thoughts and symptoms. No medical 
terminology is needed.

What is the main reason for this visit?
Is this a new problem or an ongoing one? If you could only 
mention one thing, what would it be? This helps your doctor 
prioritize the appointment's focus.

When did this problem start?
Approximately which day did it begin? Did it come on 
suddenly, or gradually worsen over time? Timeline information 
is crucial for assessing severity.

How has this problem affected you?
Has it impacted your ability to walk, sleep, eat, or carry out 
daily activities? Is it noticeably different from before? Changes 
in function are key indicators for your doctor.

What have you already tried, and what were the 
results?
Have you taken any medication or seen another doctor for this 
issue? Was there any improvement, or no effect? This helps 
prevent repeating ineffective approaches.
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On the Day: What to Bring to 
Your Appointment
Having key information readily available helps your doctor quickly understand 
your background and current health status, making your visit more efficient and 
effective.

Medication List
Bring a current list of all medications, including prescriptions, over-
the-counter drugs, herbal remedies, and supplements.

Medical History
Summarize any known chronic conditions, significant past illnesses, 
surgeries, or relevant family medical history.

Recent Test Results
If you have copies of recent lab work, X-rays, or other diagnostic 
test results, bring them along.

Other Providers
Inform your doctor if another specialist or healthcare provider is 
currently managing a related issue.
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Key Points for 
Communicating During the 
Visit
Effective communication ensures your doctor understands your needs 
and you understand your care plan. Focus on being clear and concise.

✔  What you can do:

Mention your most important 
concern first.

Describe "changes" and 
"functional impacts."

If you don't understand 
something, say directly: "I'm 
not quite sure what that 
means."

⚠  Try to avoid:

Raising many unrelated issues 
at once.

Using vague descriptions 
instead of specific details.

Assuming the doctor already 
knows your background.

<  Even with the same family doctor, each visit requires you to 
proactively communicate the key changes since your last appointment to 
ensure personalized and effective care.
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Before Leaving the Appointment: Clarify 3 Things
Ensure you have a clear understanding of your current health status and next steps before ending your visit. These 
clarifications empower you in managing your care.

What is the doctor's current 
assessment?
Understand the diagnosis, observations, 
or the doctor's overall impression of 
your condition.

What is the next step?
Confirm if you need medication, further 
tests, a referral, or if monitoring at home 
is sufficient.

When should you contact the 
doctor again?
Establish a timeline for follow-up, either 
for an arranged appointment or if 
symptoms worsen.

If this visit involves a referral or follow-up, also confirm:

Has the referral been sent? When and to whom?

What should you do while waiting for the next appointment or test results?

If your condition changes, who should you contact and how?
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Part Four: After the Appointment — Tests, 
Referrals, and Follow-Up
Once your medical appointment concludes, there are several common "next steps" your doctor might outline to continue your 
care journey. Understanding these helps you anticipate and prepare.

Starting or Adjusting Treatment
This can involve initiating new medication, modifying 
existing prescriptions, or recommending specific 
lifestyle changes to manage your health.

Arranging Tests or Lab Work
Your doctor may order further diagnostic tests like blood 
work, urine analysis, X-rays, or other imaging to gather 
more detailed information about your condition.

Referral to a Specialist
If your condition requires specialized expertise, your 
doctor will refer you to an appropriate specialist, such as 
a cardiologist, orthopedist, or dermatologist.

Monitoring Before Follow-Up
For certain conditions, the doctor might advise a period 
of self-monitoring of your symptoms at home, with a 
scheduled follow-up appointment to reassess your 
progress.
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If Your Doctor Orders Tests or Lab Work
To ensure a smooth process for diagnostics, clarify these three essential details with your doctor before you leave the 
appointment.

What Test Needs to Be Done?
Understand the specific name of the test (e.g., blood test, X-ray, MRI) and what it aims to find or rule out.

When and Where Should It Be Done?
Confirm booking procedures, location details, and any preparation required (e.g., fasting, specific attire) for the test.

How Will You Be Notified of the Results?
Ask about the expected timeline for results and whether the doctor's office will contact you, or if you should follow 
up.

👉 After the doctor submits the test or lab order, follow the instructions to book or go to the designated location. Results are 
sent directly to the doctor, but patients may be able to view their own results online or through their doctor's patient portal.
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If Your Doctor Arranges a Specialist Referral
When your family doctor refers you to a specialist, understanding the process is key to managing your expectations and 
ensuring continuity of care.

Confirmation: Has the 
referral been sent?
Always confirm that your doctor's 
office has submitted the referral 
and when it was sent.

Action: Do you need to 
contact the specialist 
yourself?
Clarify whether you should wait to 
be contacted or if you need to call 
the specialist's office to schedule.

Timeline: What is the 
approximate wait time?
Ask about typical wait times for this 
specialist or service, as some can 
be lengthy.

Contingency: Who to contact if your condition changes?
Establish who you should call (family doctor or specialist's office) if your symptoms worsen while waiting.

👉 After your family doctor or primary care provider submits the referral, the specialist's office schedules an appointment 
based on its urgency. Wait times can be lengthy, but during this period, you remain under the care of your primary care 
physician.
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What If Your Condition Changes While Waiting?
While awaiting a test or specialist appointment, it's crucial to recognize when your health might be deteriorating. Don't dismiss 
new or worsening symptoms.

Significant Worsening of Symptoms
If your existing symptoms become much more severe or intense.

New Discomfort or Symptoms
If you experience any new, unexplained pain, discomfort, or health issues.

Interference with Daily Functioning
If your condition prevents you from performing your usual daily activities.

👉 Do not wait until your next scheduled appointment — contact your family doctor or original provider right away. 
Alternatively, return to Part One and reassess whether you need to call 811 or 911 based on the urgency of your 
situation.
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Part Five: Treatment
As mentioned in the previous section, a common next step after a visit is to begin or adjust treatment. When the doctor makes 
this decision, it means a medical assessment has already been completed based on your current situation, and you are now 
entering the treatment phase.
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Medication Treatment
When a doctor writes a prescription, it signifies that medication is a key part of your current treatment plan. This decision impacts 
subsequent arrangements, follow-up scheduling, and potential future adjustments.

Purpose of Treatment
Understand the specific problem this 
medication or treatment plan is intended to 
address.

Duration of Use
Clarify if this is for short-term use, or if 
long-term management and follow-up are 
anticipated.

Follow-up Plan
Establish when the medication's effect will 
be evaluated and how you should contact 
the doctor regarding next steps or 
concerns.

While a doctor's recommendation is based on professional judgment, it's always appropriate to ask clarifying questions:

Are there other viable treatment options available?

Is it possible to observe the condition first before starting medication?

What are the potential risks if the condition is left untreated for now?

For situations involving long-term treatment, higher risks, or invasive procedures, seeking a second opinion is both permitted and 
widely accepted.
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At the Pharmacy (Speaking with the Pharmacist)
When you hand in your prescription, the pharmacist becomes a crucial part of your healthcare team, ensuring safe and 
effective medication use. They will typically help with the following:

Verify Dosage & Use
Confirming the correct dose and 
method for taking your medication.

Check for Interactions
Identifying potential conflicts with 
other medications or supplements 
you are taking.

Answer Questions
Providing clear information about 
your new prescription.

It's important to be proactive and ask your pharmacist questions directly to fully understand your treatment:

What is this medication for?

How should I take it (dosage, frequency, duration)?

What are the common side effects, and when should I contact my doctor if I experience them?
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After Receiving Your Medication: Reading the 
Label
The medication label is your official guide to safe and effective use. Always check these four key items before taking your 
medicine:

Drug Name
Ensure it's the specific medicine 
prescribed.

Dose Per Use
Confirm the exact quantity to take 
each time.

Frequency
Note how often to take it (e.g., daily, 
twice a day).

Special Instructions
Look for details like 'take with food,' 'on an empty stomach,' or 'shake well.'

👉 Always follow the label for medication use — do not rely on memory or past experience alone.
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When Taking Multiple Medications
If you are taking multiple prescription drugs, or are also using over-the-counter medications, herbal remedies, or supplements, careful 
management is essential for your health:

Full Disclosure
Provide a complete list of all medications every time you see a doctor or fill a prescription.

Consistent Pharmacy
Try to use the same pharmacy consistently, so the pharmacist can monitor your full medication picture.

Monitor Symptoms
If new discomfort arises, consider whether it may be related to your medications and inform your doctor.

Common Medication Mistakes to Avoid

Self-Adjustment
Do not adjust the dose on your own or 
stop medication early without consulting 
a professional.

Early Stoppage
Avoid stopping medication as soon as 
symptoms improve, unless instructed by 
your doctor.

Undisclosed Meds
Never take multiple medications without 
informing your doctor or pharmacist 
about all of them.

Ignoring Supplements
Do not assume herbal remedies or supplements "don't count" 
as medications; they can interact with prescriptions.

Fragmented Prescriptions
Always share information about prescriptions received from 
different doctors to prevent dangerous overlaps.
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When to Seek Further Help During Treatment
It's vital to stay vigilant about your health while undergoing treatment. Knowing when to reach out for additional medical 
guidance can prevent minor issues from becoming serious.

Noticeable Side Effects
If you experience any new, 
unexpected, or bothersome 
reactions to your medication or 
treatment.

No Improvement, or 
Worsening Symptoms
If your original symptoms do not 
get better as expected, or if they 
intensify and your condition seems 
to be deteriorating.

Newly Appearing 
Discomfort
If new pain, discomfort, or any 
other health issues arise that were 
not present before starting 
treatment.

👉 In any of these situations, immediately contact the prescribing doctor or your family doctor. For medication-
specific questions, you may also consult the pharmacist first. If you are uncertain about the severity of your situation, 
review Part One to determine if calling 811 or 911 is appropriate.
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Home and Community Support
When treatment needs to continue outside of a healthcare facility, the doctor may recommend home or community-level 
support services. These services help you maintain your health safely and stably in daily life and are an integral part of the 
healthcare system.
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When Home and Community Support May Be Relevant
Home and community support services become a valuable resource when independent living becomes challenging or when transitioning back home 
after a hospital stay.

Reduced Mobility
Difficulty with outings or self-care tasks due to physical limitations.

Post-Hospital Recovery
Need for a period of recovery or support following discharge from a 
hospital.

Chronic Conditions
Ongoing monitoring or assistance required for managing long-term 
health issues.

Caregiver Burden
When family caregivers require additional support to manage their 
responsibilities.

Common Forms of Home and Community Support

Home Nursing Visits
Professional nursing care provided in your home 
for medical treatments or monitoring.

Daily Living Assistance
Support services to assist with personal care, 
meal preparation, or light housekeeping.

Community Programs
Access to health or seniors' support programs, 
social activities, and transportation assistance.

Assistive Devices
Recommendations and provision of devices or home modifications to enhance safety and independence.

The appropriateness and specific services available are determined through an assessment by a doctor or a relevant healthcare provider.
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Navigating Home and Community Support
Understanding the structure and expectations of home and community support services is crucial for effective care management.

Key Points to Know

Referral Required
These services often need a doctor's referral or a 
formal assessment for access.

Temporary & Assessed
Services can be short-term and may require 
periodic reassessments to ensure suitability.

Varying Fees
Fees and service arrangements depend on the 
specific type of support and your individual 
situation.

Questions to Ask Your Doctor
If your doctor suggests home support, proactive questions can help clarify the path forward:

What type of support is this?

Is a referral needed, and who will make the contact?

How long is this support expected to last, and how will it be assessed going forward?

During the Use of Home or Community Support
Monitor Effectiveness
Regularly assess if the services are meeting your current needs.

Inform Your Doctor
Notify your family doctor or relevant personnel if your health situation changes.

Proactive Follow-Up
If services are interrupted or cannot be connected, return to the healthcare system for assistance.
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Monitoring and Follow-Up
In some cases, your doctor may determine that no immediate intervention is needed, recommending instead to observe how your condition develops 
before deciding on further treatment or testing. This is a legitimate medical management strategy focused on patient well-being.

When Monitoring and Follow-Up Is Used
This approach is typically applied in situations where:

Mild, Developing Symptoms
Initial symptoms are not severe enough to 
warrant immediate intervention, allowing 
for a watchful waiting period.

Self-Resolution Potential
There's a reasonable expectation that the 
condition might improve or resolve on its 
own over a specific timeframe.

Strategic Waiting
Further developments are needed to make 
an informed decision regarding medication, 
specialist referrals, or other treatments.

What Monitoring and Follow-Up Usually Involves
Your doctor will generally specify key details to guide you during this period:

Observation Timeframe
The duration for which you should monitor your condition, such as a few weeks or months.

Changes to Watch For
Clear instructions on what constitutes a "significant change" in your symptoms or condition.

When to Re-contact
Guidelines on when and how to get back in touch with your doctor if changes occur or the timeframe expires.

Sometimes, your doctor will also clarify which situations during the observation period can continue to be monitored, and which specifically require 
an earlier return visit.
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Key Considerations During Monitoring & Remote Care
Key Awareness Points During Monitoring

Proactive Contact
Know if you should contact your doctor if symptoms do not improve.

Early Attention
Be aware if new symptoms appear or existing ones worsen significantly.

Follow-Up Plan
Confirm if a follow-up appointment is scheduled or if you need to book one.

👉 If the observation period ends without a follow-up plan, take the initiative to contact your family doctor or clinic.

Remote Care in Ontario
In Ontario, some visits and follow-ups can be completed by phone or video. Virtual care is commonly used for:

Symptom Tracking
Follow-up and monitoring of ongoing symptoms.

Medication Reviews
Evaluating and adjusting current medication plans.

Consultations
Discussions not requiring a physical examination.

If a physical examination or further assessment is needed, an in-person visit or referral may still be arranged by your doctor.
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Part Six: Health Insurance and Understanding Costs
First: Do You Have OHIP?
If you have OHIP, the following are generally covered at no personal cost:

Visits to your family doctor or specialist
Tests and lab work arranged by your doctor
Emergency department visits and hospital stays

Things You Often Pay For Yourself:
Outpatient prescription drugs
Dental care, eyeglasses, and eye exams
Certain rehabilitation and nursing services
Medical notes, forms, and certificates completed by doctors

Some People May Also Have Access To:
Drug-related support programs
Certain vision and dental programs
Some assistive devices or healthcare-related subsidies

👉 When uncertain, it is entirely normal to ask your doctor or nurse directly: "Will I need to pay out of pocket for this?" or "Am I eligible for any 
subsidies?"
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If You Do Not Currently Have OHIP
For individuals who do not currently have the Ontario Health Insurance Plan (OHIP), or are unsure of their eligibility, it's 
important to be aware of the financial implications for healthcare services.

Many medical visits and tests will require out-of-pocket payment.

Varying Fees
Fees for services can vary significantly by clinic, hospital, 
or provider, even for the same procedure or consultation.

Ask About Costs
It is always recommended to inquire about the potential 
costs before your visit or when booking an appointment 
to avoid unexpected bills.

👉 If you are unsure whether you have OHIP, consult Service Ontario or visit the Ontario government's official OHIP 
webpage for eligibility criteria and application processes.
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Part Seven: Senior Benefits in Ontario
Ontario offers a variety of benefits and support programs designed to assist older adults. This section provides a summary of 
these programs, based on official 2024 content.

Please note: Information on benefits and programs can change. Always verify details through official government 
channels or directly with program administrators before making decisions.
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Prescription Drug and Medication Cost Support

1
Seniors Co-Payment Program (SCP)

Benefit: Eliminates the $100 annual deductible and reduces the co-payment per prescription to $2
Income threshold: Single person with a net annual income ≤ $25,000; couple with a combined net annual income ≤ $41,500
How to apply: Ask your local pharmacy, call the program, or download the application form

2
Ontario Drug Benefit (ODB) Program

Coverage: Covers approximately 5,000 drugs and therapeutic substances
Key rules: Prescription must be written by an Ontario physician or Nurse Practitioner (NP), and dispensed at an Ontario-approved pharmacy
Not covered: Prescriptions purchased outside Ontario or medications purchased directly from a doctor's office

3
Trillium Drug Program

Eligibility: Not eligible for ODB, with a valid Ontario health card,  no 100% drug insurance, and spending approximately 4% or more of net family income on prescription drugs
Benefit: May reduce cost to $2 or less per prescription

4
Exceptional Access Program (EAP)

Function: In certain circumstances, may cover prescription drugs not on the approved ODB 
How to apply: Your doctor must apply on your behalf

5
Diabetic Testing Agents

Coverage: Covers government-approved diabetes testing agents
Limitations: There are usually limits on the number of test strips based on treatment method and clinical guidelines; amounts exceeding the limit are generally paid out of pocket
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Dental Benefits

1

Ontario Seniors Dental Care Program (OSDCP)
Eligibility: Age 65 or older, low income, and no other dental benefits or insurance

Income threshold: Single person with net annual income ≤ $22,200; couple with combined net annual 
income ≤ $37,100

Covered services:

Oral exams and cleanings (including scaling, fluoride, polishing)

Fillings / cavity repair

X-rays

Extractions or treatment of abnormal tissue (oral surgery)

Anesthesia

Treatment of infection and pain (root canal / endodontic-related)

Periodontal treatment (gum disease)

Dentures: Partially covered; contact your local public health unit for details

👉 Standard dental services at a regular dental clinic are usually paid out of pocket. OHIP only covers certain dental 
procedures that must be performed in a hospital.
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Assistive Devices Support

1

Assistive Devices Program (ADP)
Eligibility: Ontario resident, valid health card, long-term physical disability, and need for a specific device for 
6 months or more

Support level: The program may cover up to 75% of the cost of the device

Examples covered: Wheelchairs, respiratory equipment, visual aids, custom orthotic devices, etc.

Oxygen therapy: For those aged 65 and older (and certain individuals on social assistance aged 64 and 
under), may cover up to 75% of home oxygen therapy equipment and related service costs

Other: Hearing aids receive a fixed-amount subsidy; ostomy supplies, breast prostheses, needles, and 
syringes may be provided directly to individuals as grants
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Ambulance Costs
Understanding the fee structure for ambulance services in Ontario is crucial, as costs can vary based on medical necessity 
and OHIP status.

If Medically Necessary & OHIP Valid:

Transfer between medical facilities (e.g., hospital to 
hospital) is generally free of charge.

Transport from another location to a hospital (e.g., from 
home) usually incurs a $45 co-payment.

If Not Medically Necessary / No OHIP:

You may be charged $240 per ground ambulance trip.

For air ambulance, you will be charged the actual cost.

It's always best to understand the circumstances under which ambulance services are deemed medically necessary. 
If unsure, inquire with healthcare providers or consult official government resources.
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Non-Ambulance Transport and Travel Cost 
Support
Non-ambulance patient transportation services in Ontario are generally not regulated by the Ministry of Health and are 
typically not covered by OHIP, meaning passengers usually pay out-of-pocket. However, two potential sources of financial 
support exist for specific situations.

High Intensity Needs Fund
Provided by the Ministry of Long-Term Care.

May cover some transportation costs for eligible long-term care (LTC) residents traveling to and from dialysis 
treatments.

Northern Health Travel Grant
Available when eligible individuals are required to travel 100 km or more (one way).

Covers travel to the nearest specialist or provincially funded health service not available locally.
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Tax-Based Healthcare Support
Ontario Seniors Care at Home Tax Credit

Eligibility: Age 70 or older, low to moderate income; for eligible medical-related expenses to support living at 
home longer

Claimable expenses include: Nursing / attendant care (documentation required), wheelchairs, hospital beds, 
and dental / vision / hearing-related expenses (e.g., dentures, glasses, hearing aids)
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Prevention and Screening
Ontario provides various programs and services to support seniors in preventative care and health screenings, aiming to 
maintain overall well-being and detect conditions early.

Free Vaccines for Adults 
(Including Age 65+)

COVID-19

Tetanus / diphtheria / pertussis 
(once in adulthood)

Tetanus / diphtheria (every 10 
years)

Influenza (every fall)

Pneumococcal vaccine (at age 
65)

Shingles vaccine (two doses, 
ages 65–70)

Ontario Monitoring for Health 
Program
This program covers testing supplies 
for certain populations, such as 
Ontario residents who use insulin and 
have no other source of funding. It is 
funded by the Ontario Ministry of 
Health and administered by the 
Canadian Diabetes Association.

Bone Mineral Density Testing
OHIP covers annual bone density 
testing for high-risk individuals to 
monitor bone health. For lower-risk 
individuals, coverage is provided less 
frequently based on established 
clinical guidelines.

https://gamma.app/?utm_source=made-with-gamma


Health Information and Privacy
In Canada, medical information is protected by law and cannot be shared without authorization.

Who Can Access Your Medical Information
Healthcare Providers
Those directly involved in your treatment team.

System Staff
Individuals working within the healthcare system, strictly 
within the scope of medical necessity (e.g., scheduling, 
billing).

The use of your medical information must always be directly related to and necessary for your medical care.

Family members (such as a spouse or child) do not automatically have the right to access a patient's medical information 
without explicit consent from the patient or a legal directive.
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How Privacy Rules Apply to Doctors
Confirm Consent for Family Presence
Before any medical information is shared, doctors are 
obligated to confirm whether the patient explicitly consents 
to a family member being present or having access to their 
health records.

Respect Patient's Wishes
Doctors must avoid sharing sensitive information with 
individuals they believe are family members if the patient 
has not granted consent or has indicated a preference to 
exclude them from discussions.

Acknowledge Sensitive Information
Healthcare providers must be aware that patients may have certain information they prefer not to share with family, such as 
mental health concerns, personal matters, or specific test results.

👉 Doctors will typically ask the patient for consent before deciding what information can be shared, empowering 
seniors to control their personal health data.
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Family Involvement Without Patient Authorization
While family members often play a vital supportive role in healthcare, there are clear boundaries regarding their involvement 
when formal patient authorization is not in place.

1 Supporting Roles Permitted
Accompany the patient during appointments.

Act as an interpreter to facilitate communication.

Help take notes to ensure information is retained.

2 Actions Requiring Authorization
Request complete medical records directly from 
the clinic.

Be present for all detailed doctor-patient 
discussions.

Make medical decisions or sign consent forms on 
the patient's behalf (unless formally authorized as 
a substitute decision-maker).
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When Consent Verification Is Crucial
Doctors are trained to recognize situations where a patient's consent may not be freely given or clearly understood. In these 
instances, they exercise extra diligence to ensure patient autonomy and privacy are upheld.

Disagreement: If there appears 
to be a notable disagreement 
between the patient and a family 
member regarding care 
decisions.

Sensitive Concerns: For 
diagnoses related to mental 
health or other highly sensitive 
personal matters.

Unclear Expression: When the 
patient struggles to articulate 
their wishes clearly or seems to 
be under undue influence or 
pressure.

Third-Party Speaking: If a family member consistently answers questions on behalf of the patient, especially if the 
patient remains silent.
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How Family Members Can Participate Lawfully
To ensure your family member can fully support you and participate in your healthcare discussions, follow these clear steps to 
grant authorization:

1
Verbal Consent on the Day
Clearly state to your doctor that you consent to your family member being present and hearing your medical 
information during the appointment.

2

Written Pre-Authorization
Provide a written note, signed by you, explicitly stating: "I consent to my family member assisting with 
communication and receiving relevant information during this appointment." This can cover receiving results 
or discussing care.

3
Special Circumstances
In situations where you are temporarily unable to express your wishes (e.g., due to acute illness), your doctor will 
make decisions about information sharing based on legal guidelines and professional judgment.

👉 Accompanying a patient to an appointment does not automatically grant the family member the right to access 
medical records or make decisions without explicit consent.
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Practical Recommendations for Documents and 
Records

Keep Copies of Medical 
Documents
Maintain organized paper or 
electronic copies of all important 
medical documents, including 
appointment summaries, test 
results, and referral letters. This 
creates a personal health record 
you can reference.

Record Key Information
Document essential details such as 
key diagnoses, prescribed 
medications (including dosage and 
frequency), and all follow-up 
instructions. Keeping a simple log 
or journal can be very effective.

Ask Before Signing
Always clarify the purpose and 
implications of any document 
before signing it. If you are unsure, 
ask your healthcare provider or a 
trusted family member for an 
explanation.

These comprehensive records are invaluable when switching doctors, attending specialist follow-ups, or resolving billing or 
treatment-related issues.
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Part Nine: Filing a Complaint
In Ontario, patients have the right to raise concerns or complaints about healthcare services.

When You May Consider Filing a Complaint
Concerns About Care
You have reasonable concerns about the process or 
outcome of your medical care.

Ignored or Disrespected
You felt ignored or disrespected during 
communication with healthcare providers.

Unresolved Problems
You have encountered a problem that cannot be 
resolved repeatedly through direct communication.

Quality of Service
You are dissatisfied with the quality of service or how 
an issue was handled by the institution.
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Will a Complaint Affect Your Future Care?

No Impact on Care
A formal complaint should not affect your ability to 
receive healthcare services in the future. Your right to 
care remains unchanged.

Independent Channels
Complaint channels operate independently. Healthcare 
facilities cannot refuse to provide reasonable care 
because of a complaint you have filed.

If you have concerns about communication or language barriers, consider asking a family member, friend, or 
community support person for assistance during appointments or when filing a complaint.
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Part Ten: Quick Reference
This quick reference guide helps you find the right contact for common healthcare concerns faced by seniors in Ontario.

Your Concern Recommended First Contact Notes

Do I have OHIP? Am I eligible? ServiceOntario For identity, health card, and eligibility questions

Will I have to pay for a doctor's visit or tests? Ask the clinic / doctor before your appointment Not all services are free even with OHIP

Are there prescription drug supports for those 65+? Pharmacist Pharmacists are most knowledgeable about drug programs

Drug costs are high — any reduction programs? Pharmacist / Ontario Drug Benefit webpage Eligibility varies by individual

Any dental support for seniors? Local Public Health Unit Senior dental programs are mostly conditional

Any subsidies for vision / glasses? Public Health Unit / official website Most support is limited or conditional

Wheelchair, hearing aids, oxygen equipment, etc. Assistive Devices Program (ADP) Usually requires assessment and referral

Need nursing or support at home after discharge Home & Community Care Part of the healthcare system

Is ambulance use free? Hospital / official information Depends on whether deemed medically necessary

Long travel to appointment — any transport support? Official program pages / community organizations Only available in certain regions or circumstances

Free vaccines and screening programs Family doctor / Public Health Unit Common programs available for seniors

Not sure what benefits I'm entitled to Official government website / community health 
organizations

Get information from reliable sources
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Part Eleven: Personal Medical Records Page
Maintaining a personal medical record is crucial for effective long-term healthcare management. This comprehensive record ensures continuity of care and empowers you and your family to advocate for your health 
needs.

1
Basic Information
Record your name, date of birth, health card number, and emergency contact details for quick reference.

2
Primary Care Contact
Include your family doctor's name, clinic details, phone/fax, and preferred pharmacy. Continuity of care is key.

3
Health Conditions
Document primary diagnoses, long-term conditions, and any significant past medical history or surgeries with their years.

4
Medications & Supplements
List all current medications, including dose, frequency, and purpose. Don't forget herbal remedies or supplements.

5
Allergies & Reactions
Crucially, note any known drug allergies or other serious adverse reactions and precautions.

6
Recent Tests & Results
Keep a log of recent tests, their dates, key findings, and any required follow-up actions.

7
Follow-up Plan
Track your next appointment dates, pending tests or referrals, and any symptoms or changes you need to monitor.

8
Family Involvement
Designate a family member to assist during visits or communications, clarifying your consent for information sharing.

Bring this filled-out record to all appointments and keep it updated. It's a vital tool for your healthcare journey.
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